COAI EXPRESSES CONCERN OVER 

TRAI RECOMMENDATIONS ON INTERNET TELEPHONY

PRESS RELEASE – ADDITIONAL POINTS

Emergency number dialing and Quality of Service (QoS).

New Delhi, August 18, 2008
Mr. T. V. Ramachandran, Director General, COAI, also expressed the concern that the TRAI Recommendation on internet telephony were not in the interest of consumers since the same did NOT mandate Emergency number dialing and Quality of Service (QoS) for internet telephony.
While the existing UASL / CMTS service providers are required to provide Emergency number dialing to their subscribers and meet the prescribed Quality of Service (QoS) standards, the TRAI Recommendations do not mandate the same for Internet Telephony service in India. 

Leaving the above two vital aspects to the discretion of the internet telephony Service providers and the market forces will only create confusion in the minds of subscribers.
